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Parent and Community Asset 

Survey 

Survey Content 

The majority of the survey questions for this project were developed by the Chapin Hall Center for 

Children for the Voices from Home: Perceptions of Colorado Caregivers on Caring for Kids and 

Accessing Supports project (2016). This survey includes information about parent demographics, their 

familiarity with and use of community services, their own family needs and resources, and their 

perceptions of how supportive their communities are for raising children.  

This report was customized for the Community Partnership Family Resource Center. Additional questions 

were added to the survey which asked about service/resource availability and convenience, caring for 

children with a disability or special need, homelessness, need for child care services, foster parenting, and 

volunteering. A copy of the entire survey is included in Appendix A. The survey was distributed by the 

Family Partnership Resource Center and analyzed by the research team using Stata software version 14.0. 

There were a total of 259 responses to the survey. Not all respondents answered all questions. All 

available data are presented throughout this report unless otherwise indicated. 

 

Participant Characteristics 

Table 1 provides specific details on the demographic characteristics of the survey respondents. Parents 

ranged in age from 17 to 73 years old, with an average age of 39. Almost half of the sample was between 

36 and 45 years old (42.8%) and approximately one-third was less than 35 years old (36.5%). The sample 

was predominantly female (88.0%) and white/Caucasian (87.0%). Slightly more than half of the parents 

had a college or graduate degree (35.9% and 19.1%, respectively), and roughly one-third completed some 

college or a postsecondary/technical school (32.5%). The most frequent annual household income range 
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reported was $75,000 or higher (44.3%), followed by $50,000 to $74,999 (19.7%) and $30,000-$49,999 

(16.8%). Overall, roughly two-thirds of parents (64.0%) reported an annual household income greater 

than $50,000 while one-fifth (19.2%) of the sample had an annual household income below $30,000. The 

majority of parents had one or two children under 18 years old living at home (31.3% and 43.3%, 

respectively). On average, the youngest child living at home was 6 years old. The sample was almost 

equally split in half in regards to those whose youngest child living at home is 5 years old or younger 

(52.3%) and those whose youngest child living at home is 6 or older (47.8%). Most parents (75.9%) 

reported that they shared caregiving responsibilities with another adult. Only 25.0% reported that they 

have served in the U.S. military.  

Table 1. Characteristics of Parents (n=259)  

  
n 

 

% 

Age (in years; mean=39.21, SD=9.50)   

   35 and younger 
 

76 
 

36.5 

36–45 
 

89 
 

42.8 

over 45 
 

43 
 

20.7 

Gender 
 

   Male 
 

24 
 

11.5 

Female 
 

184 
 

88.0 

Race 
 

   African American or black 
 

0 
 

0.0 

American Indian/Alaska Native 
 

5 
 

2.4 

Asian American 
 

2 
 

1.0 

Caucasian/White 
 

181 
 

87.0 

Hispanic or Latin American  
 

9 
 

4.3 

Multiracial 
 

9 
 

4.3 

Highest level of education completed 
 

   Less than high school 
 

9 
 

4.3 

High school graduate/GED 
 

17 
 

8.1 

Some college/postsecondary /technical     

school  
68 

 
32.5 

College graduate 
 

75 
 

35.9 

Graduate degree(s) 
 

40 
 

19.1 

Estimated household income 
 

   Under $10,000 
 

8 
 

3.9 

$10,000 to 29,999 
 

31 
 

15.3 

$30,000 to $49,999 
 

34 
 

16.8 

$50,000 to $74,999 
 

40 
 

19.7 

$75,000 or over 
 

90 
 

44.3 

Children under age 18 living at home 
 

   1 
 

63 
 

31.3 
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2 
 

87 
 

43.3 

3+ 
 

51 
 

25.4 

Age of youngest child at home (mean=6.35, SD=4.97) 

  Birth to 5 
 

104 
 

52.3 

6 and older 
 

95 
 

47.8 

Caregiving responsibilities shared with another adult 

  Yes 
 

157 
 

75.9 

No 
 

50 
 

24.2 

Ever served in the U.S. military 
    

    Yes 
 

52 
 

25.0 

    No   156 
 

75.0 

 

 

Parent Knowledge and Use of Community Resources 

Table 2. presents data regarding represents parents’ familiarity with, and use of, community resources by 

percentage. Parents were asked to report whether they were familiar with the service, and also whether or 

not they had used the service.  

Over half of parents reported being familiar with all of the community resources they were asked about 

with the exception of respite/emergency care. The three resources with the highest percentages of parents 

indicating they were familiar with them were hospitals/urgent care (96.5%), libraries (95.8%), and 

primary care doctors/pediatricians (94.6%). These were also the three resources with the highest 

percentages of parents indicating they used them (87.3% for hospitals/urgent care, 86.9% for libraries, 

and 86.5% for primary care doctors/pediatricians). 

Parents appeared to be least familiar with respite/emergency care (40.2%), neighborhood watch 

organizations or resident, tenant, and homeowner’s associations (56.8%), and home visiting programs 

(59.1%). These were also the three resources with the lowest percentages of parents who reported using 

them (11.2% for respite or emergency care, 23.6% for neighborhood watch organizations or resident, 

tenant, and homeowner’s associations, and 28.2% for home visiting programs). 

The largest discrepancies between the percent of parents who were familiar with a resource and the 

percent of parents who used a resource were found for center-based childcare (68.7% familiar and 28.6% 

used), religious or faith organizations (86.9% familiar and 47.5% used), neighborhood watch 

organizations or resident, tenant, and homeowner’s associations (56.8% familiar and 23.6% used), and 

family resource centers (75.7% familiar and 42.5% used).  

Table 2.  Respondent Knowledge and Use of Community Resources 

  % Familiar % Used 

Respite or Emergency Care 40.2 11.2 



 6 

Family Resource Centers 75.7 42.5 

Home Visiting Programs 59.1 28.2 

Neighborhood Watch Programs or resident, 

tenant, and homeowner’s associations. 56.8 23.6 

Parenting Education/Support Programs 79.2 46.3 

Center-based Childcare 68.7 28.6 

Religious or Faith Organizations 86.9 47.5 

Parent Organizations in Schools 84.2 50.2 

Preschool Programs 84.6 62.2 

Sports and Recreation Programs 90.7 74.1 

Hospital/Urgent Care 96.5 87.3 

Primary Care Doctors/Pediatricians 94.6 86.5 

Libraries 95.8 86.9 

 

 

Parent Perceptions of Community Quality  

The survey asked parents to rate the extent to which they viewed their community as a positive 

environment for raising children and the extent to which they provided assistance to and received support 

from others in their community to help them care for their children.  

Parents were asked a series of questions about the extent to which they would be able to access a range of 

supports if needed within their community. For each statement, parents were asked to rate their agreement 

on a five-point scale with “1” indicating strong disagreement, “2” indicating disagreement, “3” indicating 

agreement, “4” indicating strong agreement, and “5” indicating don’t know. Table 3. presents these data.  

A high percentage of parents agreed or strongly agreed that they feel safe (96.5%), can generally get 

where they need to go (95.3%), are satisfied with their neighborhood (95.8%), and that their community is 

clean and well-kept (95.3%). A slightly lower percentage of parents (87.6%) agreed or strongly agreed 

that their community has educational opportunities for children. Fewer parents agreed or strongly agreed 

that they can find work (51.6%) or child care in their community when they need it (63.5%). Overall, 

more parents disagreed or strongly disagreed that they generally find work in or near their community 

(35.7%) compared to any of the other items. 

 

More parents answered “Don’t know” for the items asking about employment opportunities and child care 

availability compared to the other items. This may be because parents who completed the survey do not 

need to find employment or child care, or have not had to do so recently. It should be noted that even if 

parents who answered “Don’t know” had been able to provide an answer and had agreed or strongly 

agreed that employment or child care was available, these items still would have been rated the lowest. 
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Table 3. Parent Perceptions of Community Quality (n= 258) 

  

Strongly 

Disagree 

% 

Disagree 

% 

Agree 

% 

Strongly 

Agree 

% 

Don't 

Know 

% 

People generally can find work in or 

near my community. 
6.2 29.5 40.7 10.9 12.8 

I can find help with childcare in my 

community when I need it. 
4.3 17.1 46.1 17.4 15.1 

My community has educational 

opportunities for children. 
2.3 6.2 46.5 41.1 3.9 

I feel safe in my neighborhood. 1.9 1.6 26.0 70.5 0.0 

I can generally get to where I need 

to go in my community. 
1.6 2.7 23.6 71.7 0.4 

My community is overall a clean, 

well-kept community. 
1.6 2.7 39.5 55.8 0.4 

I am very satisfied with my 

neighborhood as a place to live. 
1.6 2.7 38.4 57.4 0.0 

 

Parents were also asked a series of questions about their overall assessment of how hospitable their 

community is in supporting them as parents and individuals.  For each statement, parents were asked to 

rate their agreement on a five-point scale with “1” indicating not at all, “2” indicating somewhat, “3” 

indicating mostly, “4” indicating all of the time, and “5” indicating don’t know. Table 4. presents these 

data.  

 

It is interesting to note that the items assessing overall community quality were rated higher than the 

items assessing the actual behaviors of people living in the community. Specifically, 90.4% of parents 

reported feeling secure in their community and 84.9% of parents reported their community is a very good 

place to raise children most or all of the time. Fewer parents reported that, in their community, people 

would be willing to help in an emergency (78.7%), people can depend on each other (70.7%), people 

know they can get help if they are in trouble (67.5%), and their friends are a part of their everyday 

activities (65.9%) most or all of the time. Overall, more parents answered “not at all” or “somewhat” 

when asked if their friends are part of their everyday activities (31.4%) compared to all other items. 

 

Table 4. Parent Perceptions of Community Hospitability (n=258) 

      

  

Not at all 

% 

Somewhat 

% 

Mostly 

% 

All of the 

time 

% 

Don't 

know 

% 

If I had an emergency, even 

people I do not know in this 

community would be willing to 

help. 

1.6 14.3 60.1 18.6 5.4 
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People here know they can get 

help from the community if they 

are in trouble. 

0.8 24.3 54.4 13.1 7.3 

People can depend on each other 

in this community. 
1.5 23.9 55.6 15.1 3.9 

My friends in this community are 

a part of my everyday activities. 
6.6 24.8 40.3 25.6 2.7 

Living in this community gives me 

a secure feeling. 
0.4 9.3 51.0 39.4 0.0 

This is a very good community to 

bring up children. 
1.2 13.5 49.4 35.5 0.4 

 

 

Parent Perceptions of Mutual Self Help 

 

Mutual Self-Help 

To determine the extent to which parents in Colorado experience mutual self-help, parents were asked to 

document the frequency (once, more than once, or not at all) with which they engaged in various 

activities over the past 30 days.  They documented engagement in these activities as both the provider of 

assistance (i.e., help-giving) as well as the one who ask for assistance (i.e., help-seeking).  For purposes of 

reporting the data, we have collapsed the responses into two categories: engaging in the behavior or not 

engaging in the behavior.  Table 5. Presents these data.  

Overall, parents were more likely to report giving help than to ask for it. Half or more of the parents 

reported helping others in each of the areas asked about, with the exception of giving advice or 

information about raising children (41.7%). However, less than half of the parents reported asking for 

help in any of the areas. 

The help-giving behaviors endorsed the most were taking care of someone else’s children on a regular 

basis (59.5%), lending things (59.5%), and running an errand, shopping, providing a ride, or helping with 

a chore/repair (56.4%). There were also the three areas that parents appear most likely to ask for help: 

39.8% reported asking for help with child care, 40.5% reported asking for help with errands, shopping, 

rides, or chores/repairs, and 33.9% reported asking others to lend them things. Parents were least likely to 

provide advice or information about raising children (41.7%) or ask for help with child care when 

something unexpected happened (19.7%). 

Table 5. Percentage of Parents Reporting Help-Giving and Help-Seeking Behaviors (n=259) 

  

% Engaged in 

Help-Giving 

Behavior 
 

% Engaged 

in Help-

Seeking 

Behavior 
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  Yes 
 

No 
 

Yes 
 

No 

Giving advice or information about raising child(ren) 41.7 
 

58.3 
 

32.4 
 

67.6 

Running an errand, shopping, providing a ride, helping with a 

chore/repair 
56.4 

 
43.6 

 
40.5 

 
59.5 

Lending things like money, tools, food, or clothing 59.5 
 

40.5 
 

33.9 
 

66.2 

Taking care of child(ren) when something is unexpected 50.6 
 

49.4 
 

19.7 
 

80.3 

Taking care of child(ren) on a regular basis (e.g. weekly or daily)  59.5 
 

40.5 
 

39.8 
 

60.2 

 

 

Parent Assessment of Parental Capacity 

Questions in this section of the survey examined parents self-report of their ability to ensure that their 

child’s developmental needs are being appropriately and adequately met.  Parents were asked questions 

related to their family’s capacity to care for their children, including how often specific characteristics 

describe their family.  Table 6. describes their responses.  

Overall, the responses indicate the families of parents who completed the survey are functioning well. 

Over 80% of parents indicated their families engage in each of the behaviors “most of the time,” with the 

exception of being able to find resources in the community when needed (77.0%).  

Table 6. Family Functioning (n=222) 

     

  

Most of 

the Time 

% 
 

On 

Occasion 

% 
 

Rarely 

% 

In my family, we talk about problems. 83.8 
 

15.3 
 

0.9 

In my family, we take time to listen to each other. 88.7 
 

9.9 
 

1.4 

My family pulls together when things are stressful. 87.8 
 

10.8 
 

1.4 

My family is able to solve our problems. 87.4 
 

11.7 
 

0.9 

My family can consistently meet our basic material needs (e.g., 

food, clothing and shelter). 
90.5 

 
9.0 

 
0.5 

My family enjoys spending time together. 92.3 
 

6.8 
 

0.9 

Members of my family are emotionally and physically healthy. 86.5 
 

12.2 
 

1.4 

My family is able to find resources in the community when we 

need them. 
77.0 

 
21.2 

 
1.8 

 

In terms of assessing specific parent-child interactions, parents were asked to focus on their relationship 

with the youngest child in their household (see Table 6).  

The results are similar to those for family functioning in that parents tended to report having positive 

parent-child interactions “most of the time”. It is notable that 24.0% of parents believe their child 

occasionally misbehaves just to upset them, 19% occasionally know what to expect from their child(ren) 

as they develop, and 14% occasionally lose control when discipling their child(ren).  
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Table 7. Parent and Child Interaction (n=220)           

  

Most of 

the Time 

% 
 

On 

Occasion 

% 
 

Rarely 

% 

I know how to help my child. 91.9 
 

6.8 
 

1.4 

I believe my child misbehaves just to upset me. 1.4 
 

24.0 
 

74.7 

I praise my child when he/she behaves well. 92.3 
 

7.3 
 

0.5 

When I discipline my child, I lose control. 0.9 
 

13.7 
 

85.4 

I am happy being with my child. 96.4 
 

2.7 
 

0.9 

My child and I are very close to each other. 95.5 
 

3.6 
 

0.9 

I am able to soothe my child when he/she is upset. 91.4 
 

6.8 
 

1.8 

I spend time with my child doing what he/she likes to 

do. 
85.9 

 
12.7 

 
1.4 

I know what to expect from my child as he/she grows 

and develops. 
80.0 

 
18.6 

 
1.4 

 

Additional Survey Questions Customized for  

Community Partnership Family Resource Center 

 

Services in the Community 

Community Centers 

Approximately two thirds of parents (62.9%) reported having access to a community center that offers 

free indoor activities for families and children and provides an opportunity to network with other families 

(n=221). 

 

Service Availability 

Almost two thirds of parents (60.6%) reported that the services their child requires are available locally 

(n=213). Figure 1 shows which types of services parents reported were not available locally. Parents 

could write-in their own answer for this question. The responses were categorized by the researchers to 

facilitate interpretation. (The actual responses provided are presented in Appendix B.)  The types of 

services that the greatest number of parents reported not being available locally were 

medical/developmental specialists (25.7%), recreational/afterschool activities for children and adolescents 

(23.0%), and primary care providers (23.0%). It should be noted that four of the parents who reported a 

lack of primary care providers in their community were referring to Medicaid providers. 
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Figure 1. Services not available locally (n=74). 

 

Note: Total percent greater than 100% because some parents listed multiple services. 

 

Service Convenience  

Parents were also asked if services and resources in their community are available and if they have 

convenient hours and locations. The results are provided in Table 8. Overall, no services were reported to 

have convenient hours by 50% or more of parents, and medical care was the only service that was 

reported to have a convenient location by 50% or more of parents (50.4%). This may be due the fact that a 

substantial number of parents reported not needing some of the services they were asked about (range = 

14.8% to 92.1%). Parents in the sample appear least likely to need domestic violence services (92.1%), 

substance abuse services (91.1%), or adult education (87.8%). Due to the low number of parents in the 

sample needing some of the services, the following results should be interpreted with caution. 

 

Services that had the highest percent of parents reporting they have convenient hours were medical care 

(30.6%), affordable quality food (23.5%), and parent support/education (19.6%). These services also had 

the highest percent of parents reporting they have a convenient location: 50.4% for medical care, 35.6% 

for affordable quality food, and 32.8% for parent support/education. The services with the lowest percent 

2.7% 

4.1% 

8.1% 

8.1% 

12.2% 

23.0% 

23.0% 

25.7% 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Childcare

Hospitals/Emergency care

Occupational/Physical/Speech Therapy

Academic Enrichment Programs

Mental health therapists/psychiatrists

Primary care providers (physicians, dentists,
vision)

Recreational Activites for Children & Youth

Medical/Developmental specialists
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of parent reporting they have convenient hours were intervention services for children ages 5 to 12 

(1.4%), affordable housing services (2.3%), and domestic violence services (2.3%). The services with the 

lowest percent of parents reporting they have a convenient location were intervention services for children 

ages 13 to 24 (3.8%), substance abuse services (4.2%), and transportation services (4.6%). 

 

Affordable housing (14.2%) and transportation (12.4%) services had the highest percentages of parents 

reporting the service was not available. 

 

Table 8. Availability and convenience of community services and resources (n=210) 

 

Not available 

% 

Convenient 

hours 

% 

Convenient 

location 

% 

Don't need this 

service 

% 

Adult Education (GED, ESL) 1.4 4.5 6.3 87.8 

Affordable Housing 14.2 2.3 5.0 78.5 

Employment Opportunities 8.7 8.7 12.2 70.3 

Job Training 9.1 6.4 5.5 79.1 

Parent Support/Education 4.8 19.6 32.8 42.8 

Child Development 

Programs 
6.4 16.5 30.5 46.6 

Early Intervention Services 

for child (0-3) with special 

needs 

2.7 6.3 9.9 81.1 

Intervention Services for 

child (ages 5-12) with special 

needs 

9.1 1.4 4.8 84.8 

Intervention Services for 

child (ages 13-24) with 

special needs 

6.6 2.4 3.8 87.2 

Medical Care 4.2 30.6 50.4 14.8 

Mental Health 8.8 11.4 15.8 64.0 

Substance Abuse 2.4 2.4 4.2 91.1 

Domestic Violence 0.5 2.3 5.1 92.1 

Transportation 12.4 3.7 4.6 79.4 

Affordable Quality Food 7.2 23.5 35.6 33.7 

 

Child care  

Slightly more than 10% of parents (12.6%) reported needing child care services (n=215). If parents 

reported needing child care, they were asked if care was available for children of different age ranges. 

Table 9 presents the results. Overall, three quarters or more of parents reported child care was available 

for each age range. The responses indicate child care is least available for children 11 years old. However, 

these results should be interpreted with caution as a sizable proportion of parents did not provide an for 
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some age ranges. For example, only 15 of the 26 parents who reported needing child care services 

indicated whether or not child care is available for children who are 6 weeks to 23 months old.  

Table 9. Childcare availability for different age range 

 Yes No 

 n % n % 

6 weeks to 23 months (n=15) 12 80.0 3 20.0 

24 to 36 months (n=16) 13 81.3 3 18.8 

36 to 48 months (n=20) 17 85.0 3 15.0 

5 to 10 years (n=22) 17 77.3 5 22.7 

11 years and older (n=17) 12 70.6 5 29.4 

 

Approximately two thirds (61.6%) of parents who need child care reported they care is available for the 

days and hours they require it. Figures 2 and 3 illustrates the hours and days during which parents 

reported needing child care, respectively.  

 

It should be noted that some parents selected multiple ranges for times, which may indicate they require 

child care at different times depending on the day. Most parents require care between 7am and 4pm 

(72.0%), though almost one-quarter require care between 6am and 6pm (20.0%) and 16% need it during 

the evening (4pm to 12am). Less than 5% of parents require overnight care. Almost two thirds of parents 

need care Monday thru Friday (60.9%). A sizeable number of parents require child care on the weekend 

(21.7%) or every day of the week (17.4%) 

 

Figure 2. Need for child care by time of day (n=25) 

 

Note: Total percent greater than 100% because parents selected multiple times. 

 

72.0% 

16.0% 

4.0% 

20.0% 

0.0% 
0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

7am-4pm 4pm-12am 12am-8am 6am-6pm 6pm-6am
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Figure 3. Need for child care by day (n=23) 

 

 

Child Disabilities and Special Needs 

Fifteen parents (6.8%) reported they have a child under the age of five with a disability or special need 

(n=220). Figure 4 shows the type of child disability/special need reported by these parents. 

Approximately one quarter of the parents reported their child has a physical (26.7%), emotional (26.7%), 

or social (26.7%) disability or special need. Slightly less parents reported their child has a mental 

disability or special need (20.0%). Half of the parents (53.3%) reported their child has some “Other” type 

of disability or special need. Of the eight parents who selected “Other,” three stated their children has 

speech-related issues, two stated their children has autism, and one indicated their child has a sensory 

processing disorder. 
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Figure 4. Percent of parents reporting each type of disability/special need (n=15) 

 

Note: Total percentage greater than 100% because parents selected multiple types of disabilities. 

 

Foster Parents 

Four parents (1.9%) reported being a foster parent (n=216). In total, these four foster parents cared for 

nine children. Four of these children were less than five years old, three were between the ages of six and 

12, and two were between the ages of seven and 17. One of the foster parents only had foster children less 

than five years old and two had foster children that ranged from birth to 17 years old. One foster parent 

did not indicate the ages of the foster children in their home. 

 

Volunteering 

Parents were asked about their volunteering experience. The results are presented in Table 3. Almost half 

of the parents reported they volunteer at a preschool/school. If parents selected “Other Preschool/School,” 

they could elaborate on their response by filling in a text entry box. Almost all the parents who did so 

listed the school at which they volunteer. Other written responses included being a science fair judge, 

coaching school sports, and volunteering as a paraprofessional in a classroom.  

 

Approximately one quarter of the parents volunteer at a Non-Profit or “Other” type of organization. 

Parents wrote-in similar answers for these categories. Written responses appearing more than once 

26.7% 

20.0% 

26.7% 26.7% 

53.3% 
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10.0%

20.0%

30.0%
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included church (n=9), boy/cub scouts (n=6), MOPS (n=4), fire department (n=3), food pantry (n=3), 

animal shelter (n=3), and 4-H (n=2). 

 

Table 10. Prevalence of volunteering among parents (n=203) 

 

n % 

Head Start Policy Council 6 3.0 

Other Preschool/School 82 40.4 

Community Partnership Family Resource 

Center 
14 7.0 

Other Non-Profit Organizations 52 25.6 

Other 49 24.1 

 

Homelessness 

Four parents (1.9%) reported being homeless at the time they completed the survey (n=214). 
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Appendix A: Complete Survey 

Community Partnership Family Resource Center-Parent and Community Asset Survey 

 

Community Supports 

We are interested in learning more about how the supports and resources parents often find in the 

communities in which they live can help them care for their children. These first few questions 

ask about the resources available in your community. 

 

Communities often have organizations that support families. Please indicate if you are familiar 

with and if you have used the following organizations or institutions in your community. (Please 

select all that apply) 

 

 
Are you familiar with 

the organization? 

Have you used the 

organization? 

 No Yes No Yes 

Religious or faith organizations     

Hospital/urgent care clinics      

Primary care doctors or pediatricians      

Neighborhood watch organization or resident, 

tenant or homeowner's association  
    

Parent organizations that work with schools like 

the Parent Teacher Association (PTA) or school 

improvement councils  

    

Sport or recreational programs for children and 

youth (e.g., Little League, scouting, music/dance 

programs)  

    

Programs for pre-school children (2-4 years of 

age)  
    

Center-based child care      

Libraries      

Parenting education/support programs      

Home visiting programs      

Family Resource Centers      

Respite or emergency care for young children      
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Please indicate the extent to which you agree with the following statements. 

 
Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

Don't 

Know 

I can generally get to where I need to go in 

my community.  o  o  o  o  o  
I feel safe in my neighborhood.  o  o  o  o  o  
My community is overall a clean, well-

kept community.  o  o  o  o  o  
People generally can find work in or near 

my community.  o  o  o  o  o  
I can find help with childcare in my 

community when I need it.  o  o  o  o  o  
I am very satisfied with my neighborhood 

as a place to live.  o  o  o  o  o  
My community has educational 

opportunities for children.  o  o  o  o  o  
 

People have different ways of describing their community.  How well do the following 

statements describe people in your community? 

 
Not 

at all 
Somewhat Mostly 

All of 

the time 

Don't 

know 

If I had an emergency, even people I do not 

know in this community would be willing to 

help.  
o  o  o  o  o  

People here know they can get help from the 

community if they are in trouble.  o  o  o  o  o  
People can depend on each other in this 

community.  o  o  o  o  o  
My friends in this community are a part of 

my everyday activities.  o  o  o  o  o  
Living in this community gives me a secure 

feeling.  o  o  o  o  o  
This is a very good community to bring up 

children.  o  o  o  o  o  
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From time to time, people in communities often offer help to each other to deal with simple 

issues around parenting. In the past 30 days, have you helped a neighbor or friend by: 

 No Once 
More than 

Once 

Taking care of their child(ren) on a regular (e.g. weekly or 

daily) basis?  o  o  o  
Taking care of their child(ren) when something  is 

unexpected?  o  o  o  
Running an errand for them, helping them shop, giving them 

a ride somewhere, or helping them around the house with a 

chore/repair?  o  o  o  

Lending them things like money, tools, food, or clothing?  o  o  o  
Giving them some advice or information about raising 

child(ren)?  o  o  o  
 

Now thinking about this in terms of help you might have needed, in the past 30 days, have you 

asked a neighbor or friend to: 

 No Once 

More 

than 

Once 

Look after your child(ren) on a regular basis (e.g. weekly or 

daily)?  o  o  o  
Look after your child(ren) when something unexpected 

happened?  o  o  o  
Run an errand for you, help you with shopping, give you a ride 

somewhere, or help you around the house with a chore or 

repair?  o  o  o  

Lend you things like money, tools, food, or clothing?  o  o  o  
Give you some advice or information about raising your 

child(ren)?  o  o  o  
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Family Supports 

Thinking about your own family, the next few questions ask about how families can help each 

other support and care for their children.  

 

Many families have a number of strengths as well as challenges. From the statements listed 

below, please indicate how well each characteristic describes your family.  

 Rarely 
On 

occasion 

Most of the 

time 

In my family, we talk about problems.  o  o  o  
In my family, we take time to listen to each other.  o  o  o  
My family pulls together when things are stressful.  o  o  o  
My family is able to solve our problems.  o  o  o  
My family can consistently meet our basic material needs 

(e.g., food, clothing and shelter).  o  o  o  
My family enjoys spending time together.  o  o  o  
Members of my family are emotionally and physically 

healthy.  o  o  o  
My family is able to find resources in the community when 

we need them.  o  o  o  
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Raising children can be challenging. Please indicate how often each statement applies to you in 

thinking about the relationship with your youngest child living in your home. 

 Rarely 
On 

occasion 

Most of 

the 

time 

I know how to help my child.  o  o  o  
I believe my child misbehaves just to upset me.  o  o  o  
I praise my child when he/she behaves well.  o  o  o  
When I discipline my child, I lose control.  o  o  o  
I am happy being with my child.  o  o  o  
My child and I are very close to each other.  o  o  o  
I am able to soothe my child when he/she is upset.  o  o  o  
I spend time with my child doing what he/she likes to do.  o  o  o  
I know what to expect from my child as he/she grows and 

develops.  o  o  o  
 

 

Do you have access to a community center that offers: free indoor activities for families and 

children and provides opportunity to network with other families? 

o Yes  

o No  

 

 



 22 

Do any children in your care aged 0-5 have a disability or special needs? 

o Yes  

o No  

 

Skip To: Q11 If Do any children in your care aged 0-5 have a disability or special needs? = No 

 

 

What types of disability/special needs does the child have? 

▢    Physical  

▢    Mental  

▢  Emotional  

▢  Social  

▢  Other ________________________________________________ 

 

 

Are all the services your child needs available locally?             

 

o Yes  

o No  

 

Skip To: Q13 If Are all the services your child needs available locally? = Yes 

 

Please name those that are not available locally: 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

Do you care for any foster children? 

o Yes  

o No  

 

Skip To: Q17 If Do you care for any foster children? = No 
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How many foster children do you care for between the ages of 0 (birth) and 5 years old? 

o 1  

o 2  

o 3  

o 4  

o 5  

o 6  

o 7  

o 8  

o 9  

o 10+  
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How many foster children do you care for between the ages of 6 and 12 years old? 

o 1  

o 2  

o 3  

o 4  

o 5  

o 6  

o 7  

o 8  

o 9  

o 10+  
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How many foster children do you care for between the ages of 13 and 17 years old? 

o 1  

o 2  

o 3  

o 4  

o 5  

o 6  

o 7  

o 8  

o 9  

o 10+  

 

Is your family homeless now? 

o Yes  

o No  

 

Do you currently need child care services?    

o Yes  

o No  

 

Skip To: Q22 If Do you currently need child care services?  = No 
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Is care available for your children? 

 Yes No 

6 weeks to 23 months  ▢   ▢   
24 months to 36 months  ▢   ▢   
36 months to 48 months  ▢   ▢   
5 years to 10 years  ▢   ▢   
11 years and up  ▢   ▢   
 

 

Is care available for the days/hours you need? 

o Yes  

o No  

 

Please indicate the days/hours of care that you need. 

▢  7am-4pm  

▢  4pm-12am  

▢  12am-8am  

▢  6am-6pm  

▢  6pm-6am  

▢  Monday-Friday  

▢  Friday-Sunday  

▢  Monday-Sunday  

 

 



 27 
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Do the following community 

services/resources meet your 

needs? Check all that apply to 

each of the following services: 

Not available 
Convenient 

hours 

Convenient 

location 

Don't 

need this 

service 

Adult Education (GED, ESL)  ▢   ▢   ▢   ▢   
Affordable Housing  ▢   ▢   ▢   ▢   
Employment Opportunities  ▢   ▢   ▢   ▢   
Job Training  ▢   ▢   ▢   ▢   
Parent Support/Education  ▢   ▢   ▢   ▢   
Child Development Programs  ▢   ▢   ▢   ▢   
Early Intervention Services for 

child (0-3) with special needs  ▢   ▢   ▢   ▢   
Intervention Services for child 

(ages 5-12) with special needs  ▢   ▢   ▢   ▢   
Intervention Services for child 

(ages 13-24) with special needs  ▢   ▢   ▢   ▢   
Medical Care  ▢   ▢   ▢   ▢   
Mental Health  ▢   ▢   ▢   ▢   
Substance Abuse  ▢   ▢   ▢   ▢   
Domestic Violence  ▢   ▢   ▢   ▢   
Transportation  ▢   ▢   ▢   ▢   
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Affordable Quality Food  ▢   ▢   ▢   ▢   
 

 

 

 

Do you volunteer at any of the following organizations as a parent advisory group member, 

classroom helper, committee/board member, etc.? 

▢  Head Start Policy Council  

▢  Other Preschool/School ________________________________________________ 

▢  Community Partnership Family Resource Center  

▢  Other Non-Profit Organizations 

________________________________________________ 

▢  Other ________________________________________________ 

 

 

General Description   
This final set of questions will help us understand a bit more about you. 

 

 

In what year were you born? (please enter 4-digit year only) 

________________________________________________________________ 

 

Please specify your gender. 

▢  Male  

▢  Female  

▢  Non-binary/Gender non-conforming  

▢  Transgender  

▢  Prefer not to say  

▢  Prefer to self-describe ________________________________________________ 
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   Which Ethnicity/Race best describes you? (please select all that apply) 

▢  African American or Black  

▢  American Indian/Alaska Native  

▢  Asian American  

▢  Hispanic or Latino American  

▢  Caucasian/White  

▢  Other ________________________________________________ 

 

 

What is your highest level of education? 

o Less than high school  

o High school graduate/GED  

o Some college/post-secondary school/Technical School  

o College graduate  

o Graduate Degree(s)  

 

What is your estimated Household Income? 

o Under $10,000  

o $10,000 to $29,999  

o $30,000 to $49,999  

o $50,000 to $74,999  

o $75,000 or over  
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How many children under age 18 are currently living with you?  

o 1  

o 2  

o 3  

o 4  

o 5  

o 6  

o 7  

o 8  

o 9  

o 10+  
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What is the age of the youngest child currently living at home?  

o Infant (<1) 

o 1  

o 2  

o 3  

o 4  

o 5  

o 6  

o 7  

o 8  

o 9  

o 10  

o 11  

o 12  

o 13  

o 14  

o 15  

o 16  

o 17  
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Do you share caregiving responsibilities for your child(ren) with another adult on a regular 

basis? 

o Yes  

o No  

 

Have you, or other adults who share caregiving responsibilities for your child(ren), ever served 

in the U.S. military? 

o Yes  

o No  

 

 

 

Please list the ZIP Code in which you live:   

________________________________________________________________ 

 

 

Thank you so much for your time. If you wish to be included in the drawing for one of four $50 

gift cards, please provide either an email address or phone number so that we can contact the 

winners. 

________________________________________________________________ 

 

 

 

 

 

 

 

 

 



 34 

Appendix B: Services not available locally 

 

Category Coded Response Provided by Respondent 

Academic Enrichment 

Programs Advanced academic opportunities  

Academic Enrichment 

Programs Learning for dyslexia students 

Academic Enrichment 

Programs Early childhood education  

Academic Enrichment 

Programs 

higher education and specialized enrichment 

opportunities 

Academic Enrichment 

Programs tutoring for math and English  

Academic Enrichment 

Programs Tutoring center beyond school system  

Childcare Child care 

Childcare 

Registered Play Therapist; wider availability of 

babysitters near me; additional pediatrician needed, 

sports are sometimes quite far but I guess that's just due 

to our rural nature. 

Hospitals/Emergency care 

It be nice if there was more of children hospital closer 

than the springs.  

Hospitals/Emergency care Emergency care, dentist 

Hospitals/Emergency care Competent emergency medical services for children 

Mental health 

therapists/psychiatrists 

Have to travel from Woodland Park to Colorado 

Springs for psychiatric care and acceptable counseling 

paid by Medicaid. Also, dentistry, orthodontics, vision 

paid by Medicaid. 

Mental health 

therapists/psychiatrists Medicaid play therapist and Medicaid dentist 

Mental health 

therapists/psychiatrists Quality therapists 

Mental health 

therapists/psychiatrists adolescent psychiatrist 

Mental health 

therapists/psychiatrists Psychiatry 

Mental health 

therapists/psychiatrists 

psychiatrist: my child takes prescription depression & 

anxiety medications 

Mental health 

therapists/psychiatrists Behavior screenings.  

Mental health 

therapists/psychiatrists Dental, vision or mental health 

Mental health Registered Play Therapist; wider availability of 
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therapists/psychiatrists babysitters near me; additional pediatrician needed, 

sports are sometimes quite far but I guess that's just due 

to our rural nature. 

Occupational/Physical/Speech 

Therapy Occupation Therapy Services 

Occupational/Physical/Speech 

Therapy Speech therapy, occupational therapy 

Occupational/Physical/Speech 

Therapy OT/PT 

Occupational/Physical/Speech 

Therapy Physical, occupational and speech therapies.  

Occupational/Physical/Speech 

Therapy OT, feeding therapy,  

Occupational/Physical/Speech 

Therapy ABA, PT, OT therapies 

Other Behavioral 

Other Better education 

Other Community partnership  

Primary care providers 

(physicians, dentist, vision) 

We live rural so we drive a minimum of 25 min - 1 hr 

15 min for appts whether it is eye dr, dentist or primary 

care physician and even extracurricular sports 

Primary care providers 

(physicians, dentist, vision) Rec Center, Drs 

Primary care providers 

(physicians, dentist, vision) 

I was referring to our pediatrician. There are others in 

the area, but not any that have convenient appointment 

times. 

Primary care providers 

(physicians, dentist, vision) Medical 

Primary care providers 

(physicians, dentist, vision) Medicaid play therapist and Medicaid dentist 

Primary care providers 

(physicians, dentist, vision) 

Quality pediatricians, enrichment opportunities ( class, 

lesson, etc) 

Primary care providers 

(physicians, dentist, vision) Pediatrician 

Primary care providers 

(physicians, dentist, vision) pediatric doctors - specialists, sport clubs 

Primary care providers 

(physicians, dentist, vision) Pediatric dental and vision  

Primary care providers 

(physicians, dentist, vision) Emergency care, dentist 

Primary care providers 

(physicians, dentist, vision) Dental, vision or mental health 

Primary care providers 

(physicians, dentist, vision) Pediatrician that accepts Medicaid 

Primary care providers Pediatric dentist, a full time pediatrician  
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(physicians, dentist, vision) 

Primary care providers 

(physicians, dentist, vision) Pediatrician that take our insurance.  

Primary care providers 

(physicians, dentist, vision) 

Registered Play Therapist; wider availability of 

babysitters near me; additional pediatrician needed, 

sports are sometimes quite far but I guess that's just due 

to our rural nature. 

Primary care providers 

(physicians, dentist, vision) We see a children’s dentist outside the community 

Primary care providers 

(physicians, dentist, vision) dental surgeon 

Recreational Activities for 

Children & Youth Boys and Girls Club 

Recreational Activities for 

Children & Youth 

Skate Parks, Cheaper swimming pool in the area, More 

playground equipment for public use.  

Recreational Activities for 

Children & Youth 

We live rural so we drive a minimum of 25 min - 1 hr 

15 min for appts whether it is eye dr, dentist or primary 

care physician and even extracurricular sports 

Recreational Activities for 

Children & Youth Rec Center, Drs 

Recreational Activities for 

Children & Youth 

activities for preschool NOT during the school week 

(as I work as a teacher) 

Recreational Activities for 

Children & Youth Specialist Doctors, better indoor recreation and play  

Recreational Activities for 

Children & Youth 

More access to gymnastics and outdoor sports (only 

because of the weather) 

Recreational Activities for 

Children & Youth 

Quality pediatricians, enrichment opportunities ( class, 

lesson, etc) 

Recreational Activities for 

Children & Youth Children activities, swim lessons 

Recreational Activities for 

Children & Youth pediatric doctors - specialists, sport clubs 

Recreational Activities for 

Children & Youth Children’s museum  

Recreational Activities for 

Children & Youth Entertainment for Teens 

Recreational Activities for 

Children & Youth Rec center.   

Recreational Activities for 

Children & Youth 

Registered Play Therapist; wider availability of 

babysitters near me; additional pediatrician needed, 

sports are sometimes quite far but I guess that's just due 

to our rural nature. 

Recreational Activities for 

Children & Youth Extra-curricular activities 

Recreational Activities for Variety of educational activities, sports clubs, diversity  
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Children & Youth 

Recreational Activities for 

Children & Youth 

enrichment activities outside of school and sport clubs 

that are not competitively focused 

Medical/Developmental 

Specialist specialist care 

Medical/Developmental 

Specialist Rhuematologist 

Medical/Developmental 

Specialist 

My son is Type I diabetic his doctors are in Denver, he 

also receives psychology service in the Springs 

Medical/Developmental 

Specialist autism alpine center  

Medical/Developmental 

Specialist 

Health care in regards to specialist are all in Colorado 

springs 

Medical/Developmental 

Specialist 

Speciality doctors. Only two options for child care 

centers. 

Medical/Developmental 

Specialist Specialist Doctors, better indoor recreation and play  

Medical/Developmental 

Specialist ADHD doctor 

Medical/Developmental 

Specialist 

Youngest has migraine issues and sees a specialist in 

the Springs 

Medical/Developmental 

Specialist We do not have a Downs Syndrome Association here 

Medical/Developmental 

Specialist specialty dr.s 

Medical/Developmental 

Specialist pediatric doctors - specialists, sport clubs 

Medical/Developmental 

Specialist Specialist  

Medical/Developmental 

Specialist 

My 5 year old has NF1 for which we see specialists 

annually in Denver and Colorado Springs 

Medical/Developmental 

Specialist Specialists 

Medical/Developmental 

Specialist Specialty health providers 

Medical/Developmental 

Specialist Audiologist  

Medical/Developmental 

Specialist Certain specialists  

Medical/Developmental 

Specialist Cardiology 
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Appendix C: Data by Geographic Area 

Southern Teller County:  80813 (11), 80820 (2), 80860 (8) 
Norther Teller County:  80814 (45), 80816 (43), 80863 (85) 
El Paso County: 80964 (1), 80809 (5), 80819 (1) 

Participant Characteristics 

Table 1. Characteristics of Parents  

  

Southern 

Teller (n=21) 

Northern 

Teller (n=173) 

El Paso 

(n=7) 

    n % n % n % 

Age  
 

      35 and younger 11 52.4 63 36.6 0 0 

36–45 
 

9 42.9 72 41.9 4 57.1 

over 45 
 

1 6.7 37 21.6 3 42.9 

Gender 
 

      Male 
 

2 9.5 20 11.6 1 14.3 

Female 
 

19 90.5 152 87.9 6 85.7 

Race 
 

      African American or black 1 4.5 0 0 0 0 

American Indian/Alaska Native 0 0 6 3.4 0 0 

Asian American 0 0 3 1.7 0 0 

Caucasian/White 21 94.5 152 85.4 7 100 

Hispanic or Latin American  0 0 11 6.2 0 0 

Multiracial 
 

0 0 6 3.4 0 0 

Highest level of education completed 

     Less than high school 4 19 5 2.9 0 0 

High school graduate/GED 5 23.8 10 5.8 0 0 

Some college/postsecondary /technical     

 
5 23.8 

61 35.3 

1 14.3 

school 3 42.9 

College graduate 5 23.8 62 35.9 3 42.9 

Graduate degree(s) 2 9.5 35 20.2 

  Estimated household income 

     Under $10,000 0 0 7 4.2 0 0 

$10,000 to 29,999 11 55 19 11.3 0 0 

$30,000 to $49,999 2 0 29 17.3 1 14.3 

$50,000 to $74,999 3 15 32 9.1 3 42.9 

$75,000 or over 4 20 81 48.2 3 42.9 

Children under age 18 living at home 

     1 
 

9 45 51 30.7 1 14.3 
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2 
 

4 20 72 43.4 6 85.7 

3+ 
 

7 35 43 25.9 0 0 

Age of youngest child at home  

     Birth to 5 
 

15 83.3 76 56.3 1 14.3 

6 and older 3 16.7 59 43.7 6 85.7 

Caregiving responsibilities shared with  

another adult 

     Yes 
 

11 52.4 133 77.8 7 100 

No 
 

10 47.6 38 22.2 0 0 

Ever served in the U.S. military 
 

        Yes 
 

1 5 48 27.9 1 14.3 

    No   20 95 124 72.1 6 85.7 

 

 

Parent Knowledge and Use of Community Resources 

Table 2.  Respondent Knowledge and Use of Community Resources 

   

 

Southern Teller Northern Teller El Paso 

  
% 

Familiar 

% 

Used 

% 

Familiar 

% 

Used 

% 

Familiar 

% 

Used 

Respite or Emergency Care 47.6 19 41.6 12.1 14.3 0 

Family Resource Centers 85.7 57.2 73.3 46.8 57.1 0 

Home Visiting Programs 71.5 47.6 60.7 28.3 71.4 14.3 

Neighborhood Watch Programs or resident, 

tenant, and homeowner’s associations. 
42.9 14.3 54.9 21.4 57.1 28.6 

Parenting Education/Support Programs 81 52.4 79.2 86.7 85.7 42.9 

Center-based Childcare 81 33.3 70 28.3 71.4 14.3 

Religious or Faith Organizations 76.2 33.3 87.3 47.4 85.7 14.3 

Parent Organizations in Schools 90.5 52.4 82.1 46.3 57.1 57.1 

Preschool Programs 85.7 57.2 85.6 67.6 100 57.1 

Sports and Recreation Programs 90.5 71.4 90.1 74 100 71.4 

Hospital/Urgent Care 90.5 81 97.7 88.4 100 85.7 

Primary Care Doctors/Pediatricians 90.5 81 96 86.7 100 100 

Libraries 90.5 85.7 95.4 86.7 100 100 

 

 

Parent Perceptions of Community Quality  

Table 3a. Parent Perceptions of Community Quality (n= 21) 



 40 

Southern Teller 

Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

Don't 

Know 

% % % % % 

People generally can find work in or near my 

community. 
4.7 38.1 28.6 23.8 4.7 

I can find help with childcare in my community when I 

need it. 
4.7 4.7 66.7 23.8 0 

My community has educational opportunities for 

children. 
0 0 28.6 71.4 0 

I feel safe in my neighborhood. 0 4.7 38.1 57.1 0 

I can generally get to where I need to go in my 

community. 
0 4.7 62 33.3 0 

My community is overall a clean, well-kept community. 0 14.3 57.1 23.8 4.7 

I am very satisfied with my neighborhood as a place to 

live. 
0 0 38.1 61.9 0 

      Table 3b. Parent Perceptions of Community Quality (n= 173) 

Northern Teller 

Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

Don't 

Know 

% % % % % 

People generally can find work in or near my 

community. 
6.4 31.2 39.3 9.3 13.9 

I can find help with childcare in my community when I 

need it. 
3.7 15.6 50.9 15.6 14.5 

My community has educational opportunities for 

children. 
1.7 6.4 48 39.3 4.6 

I feel safe in my neighborhood. 2.3 1.2 24.9 71.7 0 

I can generally get to where I need to go in my 

community. 
0 4.1 40.5 54.9 0 

My community is overall a clean, well-kept community. 1.7 1.7 24.9 71.7 0 

I am very satisfied with my neighborhood as a place to 

live. 
1.2 3.5 40.5 54.9 0 

      Table 3c. Parent Perceptions of Community Quality (n= 7) 

El Paso 

Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 

Don't 

Know 

% % % % % 

People generally can find work in or near my 

community. 
0 42.9 8.6 0 28.6 

I can find help with childcare in my community when I 

need it. 
0 0 71.4 14.3 14.3 

My community has educational opportunities for 

children. 
0 0 28.6 71.4 0 

I feel safe in my neighborhood. 0 0 57.1 42.9 0 

I can generally get to where I need to go in my 14.3 0 28.6 57.1 0 
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community. 

My community is overall a clean, well-kept community. 0 14.3 42.9 42.9 0 

I am very satisfied with my neighborhood as a place to 

live. 
0 0 14.3 85.7 0 

 

 

 

Table 4a. Parent Perceptions of Community Hospitability (n=21) 

      

Southern Teller 
Not at all Somewhat Mostly 

All of the 

time 
Don't know 

% % % % % 

If I had an 

emergency, even 

people I do not 

know in this 

community would 

be willing to help. 

9.5 19 47.6 19 4.7 

People here know 

they can get help 

from the 

community if they 

are in trouble. 

0 19 57.1 23.8 0 

People can depend 

on each other in 

this community. 

4.7 33.3 38.1 19 4.7 

My friends in this 

community are a 

part of my 

everyday 

activities. 

9.5 33.3 33.3 19.1 4.7 

Living in this 

community gives 

me a secure 

feeling. 

0 14.3 52.4 33.3 0 

This is a very good 

community to 

bring up children. 

4.8 9.5 57.1 28.6 0 

       

 

Table 4b. Parent Perceptions of Community Hospitability (n=173) 

      

Northern Teller 
Not at all Somewhat Mostly 

All of the 

time 
Don't know 

% % % % % 
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If I had an 

emergency, even 

people I do not 

know in this 

community would 

be willing to help. 

0.6 16.2 57.8 19.1 6.4 

People here know 

they can get help 

from the 

community if they 

are in trouble. 

0.6 26 50.9 13.9 8.7 

People can depend 

on each other in 

this community. 

1.2 26 52 15.6 5.2 

My friends in this 

community are a 

part of my 

everyday 

activities. 

8.1 22.5 39.9 26.6 2.9 

Living in this 

community gives 

me a secure 

feeling. 

0 10.4 49.1 40.5 0 

This is a very good 

community to 

bring up children. 

0 15.6 50.3 35.5 0.6 

      
       

Table 4c. Parent Perceptions of Community Hospitability (n=7) 

      

El Paso 
Not at all Somewhat Mostly 

All of the 

time 
Don't know 

% % % % % 

If I had an 

emergency, even 

people I do not 

know in this 

community would 

be willing to help. 

0 0 71.4 28.6 0 

People here know 

they can get help 

from the 

community if they 

are in trouble. 

0 14.3 42.9 28.6 14.3 

People can depend 

on each other in 

this community. 

0 14.3 71.4 14.3 5.2 
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My friends in this 

community are a 

part of my 

everyday 

activities. 

0 28.6 28.6 42.9 0 

Living in this 

community gives 

me a secure 

feeling. 

0 0 57.1 42.9 0 

This is a very good 

community to 

bring up children. 

0 0 28.6 71.4 0 

 

 

Parent Perceptions of Mutual Self Help 

Table 5. Percentage of Parents Reporting Help-Giving and Help-Seeking Behaviors 

  
% Engaged in Help-Giving 

Behavior 
  

% Engaged in Help-Seeking 

Behavior 

  
Souther

n Teller 

Norther

n Teller 

El 

Pas

o 

  

Souther

n 

Teller 

Norther

n 

Teller 

El 

Pas

o 

Giving advice or information about 

raising child(ren) 
58 58 85.7   39 41 71.4 

Running an errand, shopping, 

providing a ride, helping with a 

chore/repair 

72 59 57.1 
 

30 33.1 42.9 

Lending things like money, tools, 

food, or clothing 
72 48 71.4   9.5 19.1 57.1 

Taking care of child(ren) when 

something is unexpected 
66.6 54 57.1 

 
53 38.7 57.1 

Taking care of child(ren) on a 

regular basis (e.g. weekly or daily)  
52 36 42.9   53 29.5 28.6 
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Parent Assessment of Parental Capacity 

Table 6. Family Functioning as Reported by Percentage 

  

Southern Teller Northern Teller El Paso 

Most of 

the Time 

On 

Occasion 

Most of 

the Time 

On 

Occasion 

Most of 

the Time 

On 

Occasion 

In my family, we talk about problems. 81 19.1 83.2 15.6 100 0 

In my family, we take time to listen to 

each other. 
81 19.1 89.6 8.7 100 0 

My family pulls together when things 

are stressful. 
81 19.1 89 9.8 100 0 

My family is able to solve our 

problems. 
81 19.1 87.3 12.1 100 0 

My family can consistently meet our 

basic material needs (e.g., food, 

clothing and shelter). 

81 19.1 90.8 8.7 100 0 

My family enjoys spending time 

together. 
86 9.5 93.1 6.4 100 0 

Members of my family are 

emotionally and physically healthy. 
81 19.1 85.6 12.7 100 0 

My family is able to find resources in 

the community when we need them. 
66.7 33.3 77.5 20.2 100 0 

 

 

Table 7. Parent and Child Interaction 

 

Southern Teller 

 

Northern Teller 

 

El Paso 

 

 

Most of 

the Time 
Rarely 

Most of the 

Time 
Rarely 

Most of the 

Time 
Rarely 

% % % % % % 

I know how to help my child. 85.7 0 91.9 1.2 100 0 

I believe my child misbehaves just 

to upset me. 
0 62 1.2 77.3 0 14.3 

I praise my child when he/she 

behaves well. 
90.5 0 92.4 0.6 100 0 

When I discipline my child, I lose 

control. 
0 90.5 0.6 84.8 0 0 

I am happy being with my child. 85.7 0 97.1 1.2 100 0 

My child and I are very close to 

each other. 
90.5 0 95.9 1.2 100 0 

I am able to soothe my child when 

he/she is upset. 
81 0 1.9 2.3 100 0 

I spend time with my child doing 

what he/she likes to do. 
90.5 5 87.2 0.6 71.4 28.6 
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I know what to expect from my 

child as he/she grows and develops. 
85.7 0 77.3 1.7 100 0 

 

 

Services in the Community 

Table 8: Services in the Community by Number of Responses       

 

Southern 

Teller  

Northern 

Teller  

El Paso 

 

  Yes No Yes No Yes No 

Access to a community center that offers free 

indoor activities for families and children 
16 5 105 68 3 4 

Children aged 0-5 with special needs or disability 2 19 10 162 0 7 

Child services available locally 15 3 96 74 6 1 

Foster children 0 19 2 171 0 7 

Currently homeless 1 18 2 171 0 7 

Currently need childcare 4 16 19 154 1 6 

Care available days/hours needed 2 3 12 5 0 1 

 

Southern Teller reported child special needs as social (1), emotional (1) and other (1). They also 

reported that OT and emergency dental care were not available.  
 

Northern Teller reported child special needs as physical (4), mental (2), emotional (3), social (3), 

other (5). One respondent reported advanced academic opportunities, specialist care, speech and 

OT, rheumatologist, skate parks, cheaper swimming, and many playgrounds were not available 

in their area.   

 

El Paso did not report a child with special needs or unavailable resources.  
 

Service Convenience  

Table 9a. Availability and convenience of community services and resources (n=21) 

Southern Teller 

Not 

available 

Convenient 

hours 

Convenient 

location 

Don't need 

this service 

% % % % 

Adult Education (GED, ESL) 0 15.4 15.4 69.3 

Affordable Housing 12 8 12 68 

Employment Opportunities 0 2 16 72 

Job Training 0 12 12 76 

Parent Support/Education 0 18.5 22.2 59.3 

Child Development Programs 0 16 20 64 

Early Intervention Services for child 

(0-3) with special needs 
0 0 0 100 
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Intervention Services for child (ages 

5-12) with special needs 
9.5 0 0 90.5 

Intervention Services for child (ages 

13-24) with special needs 
4.5 0 0 95.5 

Medical Care 0 25 42.9 32.1 

Mental Health 4.2 12.5 12.5 70.8 

Substance Abuse 0 0 0 100 

Domestic Violence 0 0 4.5 95.5 

Transportation 0 8.3 12.5 79.2 

Affordable Quality Food 6.9 20.7 31 41.4 

     Table 9b. Availability and convenience of community services and resources (n=173) 

Northern Teller 

Not 

available 

Convenient 

hours 

Convenient 

location 

Don't need 

this service 

% % % % 

Adult Education (GED, ESL) 1.7 2.8 5.6 89.9 

Affordable Housing 13.1 1.7 4.6 80.6 

Employment Opportunities 9.8 7.1 12.5 70.7 

Job Training 9.1 5.1 5.1 80.7 

Parent Support/Education 5 19.1 34.7 41.2 

Child Development Programs 5.9 16.8 32.7 44.6 

Early Intervention Services for child 

(0-3) with special needs 
2.8 7.2 11.1 79 

Intervention Services for child (ages 

5-12) with special needs 
9.4 1.8 5.9 83 

Intervention Services for child (ages 

13-24) with special needs 
7.6 2.3 4.7 85.4 

Medical Care 5.2 31.5 50.4 12.9 

Mental Health 10.3 11.6 16.8 61.6 

Substance Abuse 2.9 2.3 5.2 89.6 

Domestic Violence 0.6 2.3 5.8 91.3 

Transportation 13.7 2.9 4 79.4 

Affordable Quality Food 6.5 24.2 36.8 32.6 

     Table 9c. Availability and convenience of community services and resources (n=7) 

El Paso 

Not 

available 

Convenient 

hours 

Convenient 

location 

Don't need 

this service 

% % % % 

Adult Education (GED, ESL) 0 0 0 100 

Affordable Housing 14.3 0 0 85.7 

Employment Opportunities 14.3 0 0 85.7 
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Job Training 28.6 0 0 71.4 

Parent Support/Education 11.1 22.2 22.2 44.4 

Child Development Programs 28.6 0 14.3 57.1 

Early Intervention Services for child 

(0-3) with special needs 
0 0 0 100 

Intervention Services for child (ages 

5-12) with special needs 
0 0 0 100 

Intervention Services for child (ages 

13-24) with special needs 
0 0 0 100 

Medical Care 0 33.3 66.7 0 

Mental Health 0 0 16.7 83.3 

Substance Abuse 0 0 0 100 

Domestic Violence 0 0 0 100 

Transportation 28.6 0 0 71.4 

Affordable Quality Food 14.3 28.6 28.6 28.6 

 

Volunteering 

Table 10. Prevalence of volunteering among parents 

 

Southern 

Teller 

Northern 

Teller 

El 

Paso 

  % % % 

Head Start Policy Council 21 0.6 0 

Other Preschool/School 38.8 41.2 28.6 

Community Partnership Family Resource 

Center 
5.3 7.3 0 

Other Non-Profit Organizations 15.8 26.1 42.9 

Other 21.1 24.9 28.6 

 

Child Care 

Table 11. Childcare availability for different age range     

 

Southern 

Teller 
Yes 

Northern 

Teller 
Yes El Paso Yes 

  n % n % n % 

6 weeks to 

23 months 

(n=15) 

1 100 11 72.7 - -  

24 to 36 

months 

(n=16) 

2 100 11 81.8 - - 
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36 to 48 

months 

(n=20) 

2 100 15 80 - -  

5 to 10 

years 

(n=22) 

1 50 16 81.3 1 100 

11 years 

and older 

(n=17) 

1 100 13 69.2 - -  

 

Figure 1a. Need for child care by time of day (n=25) Southern Teller 

 

Note: Total percent greater than 100% because parents selected multiple times. 

 

Figure 2a. Need for child care by day (n=25) Southern Teller 
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Figure 1b. Need for child care by time of day (n=31) Northern Teller 

 

Note: Total percent greater than 100% because parents selected multiple times. 

 

Figure 2b. Need for child care by day (n=31) Northern Teller 

 

 

 

El Paso: Need for child care by time of day and day of week- One indicated needing care 6am-6pm and 

Monday-Friday. 
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